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Overview
ICT Partner DOUZONE that maximize potential for enterprise

DOUZONE ICT GROUP - Gangchon Campus
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Overview

DOUZONE is a representative ICT group that provides Work&Life total solutions 

in corporate, financial, commerce, healthcare, and public sectors

DOUZONE ICT Group is your partner in maximizing business potential. DOUZONE will lead a digital transformation for all 

partner companies by developing new digital technologies that are more significant than any tangible assets. 

Company name DOUZONE BIZON Co., Ltd.

Established Launched as DOUZONE DASS(DOUZONE Holdings) in June, 2003

Main business - ERP, Cloud Computing, Business Platform, Groupware, Information Security, e-FAX 

- Public and Private Cloud service based on D-Cloud center, IDC(Internet Data Center) business

- Electronic financing related to billing, notification, payments(P/G) such as e-Tax bills and U-billing. 

- Development and sales of the mobile service

- Certified Electronic Documents Center, Certified document digitizing center, Certified E-mail service 

provider(#mail)

Address [Gangchon Campus]  749, Sudong-ri, Namsan-myeon, Chuncheon-si, Gangwon-do, Republic of Korea

[Eulji Tower] 29, Eulji-ro, Jung-gu, Seoul, Republic of Korea

Contact 1688-5000
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History

DOUZONE is revolutionizing the history of the ICT industry in Korea.

DOUZONE continues to rise to the challenge of identifying new growth engines for its businesses, staying ahead of the game 

to offer unique products and services that can contribute to the success of its clients.

2003
06Established DOUZONE DASS Co., Ltd. specializes in the ERP

2004
07Founded DOUZONE E&H specializes in education

2005
07Awarded the IR52 Jang Young -shilAward s

(Korea Industrial Technology Association)

2006
02Founded DOUZONE ISS specializes in security solutions.

2007
02Founded DOUZONE Philippines ODC
12Certified  the Certificate of Excellent Service Quality

2008
03DOUZONE CHINA Chinese subsidiary, 

Dongguan branch expansion (Beijing, Qingdao) 
09DOUZONE ICT Group and Accountant Member officially 

launched the joint  venture company, iTaxNet. 

2009
10KPC's ERP qualification test using a DOUZONE iCUBE

has earned the nation's certification

2010
09The acquisition of Kicom
10Sustainable management Grand Prize Award

2011
01Moved to GangchonCampus
07Opened 'D-Cloud Center' in  GangchonCampus
11Govt. designated 'Certified Electronic Document Center'

2012
11DOUZONE ICT group GangchonCampus R&D center extension
112012 Minister of Knowledge Economy, National Quality Award
11Software industry development Merit Silver Tower Industrial Medal

2013
04KCCI adopted 'DOUZONE Accounting Software' on the Accounting 

Software operator license
09Launched a new product : DOUZONE Smart A specialize in 

automatic accounting processing 
12Ministry of Science, ICT and Future Planning(MSIP), 

Information Security Management System(ISMS) certification.

2014
06 Selected by Small Business Administration, ‘World Class 300’ company.
07Ministry of Science, ICT and Future Planning(MSIP), The public institution 

cloud service stability pilot project agreement
12DOUZONE BIZON, Merged the subsidiary company,  

DOUZONE SNS(DOUZONE ISS, DOUZONE mobile)and an affiliate     
company, DOUZONE Newturns

12International Digital Forensics Center construction project orders(112 billion, Oman)

2015
01Ministry of Strategy and Finance Award as a Best Taxpayer
06The 2nd Korea Big Data Award, Telecommunications Sector Grand Prize Award
11KICPA’s AT qualification test using a Smart A has earned the nation's certification

2016
03Finance Asia selected DOUZINE BIZON as one of  'Asia’s Best Companies'
11Awarded the Korean National Quality Award
12Conclude an agreement with ‘Olympic Winter Games PyeongChang2018’

as an ERP(Budget management) SW official supporter

2017
06DOUZONE DASS, turned into a holding company of DOUZONE ICT group
10Awarded the National Productivity Award -Presidential Citation

2018
02Selection of 'KRX300' Composition Items of the KOSPI and KOSDAQ
06Launched 'D_ERP' for Large, Group, and Global Corporate

2019
05FSC Designates 'Innovation Financial Services Operators'
05Selection of ‘Big Data Platform operator’ by Ministry of Science and ICT
08Acquire 'Cloud Service Security Certification(CSAP)' hosted by KISA

2020
02Opening of Big Data Distribution Platform for Small and Medium Businesses
05Selection of ' BlockchainPrivate-led National Project’ by Ministry of Science and ICT
05Certified at Level 3 of the CMMI Institute's Capability Maturity Model Integration
09Selected as a supplier of ‘K-voucher’ project by the Ministry of SMEs and Startups
11‘WEHAGO V’ Selected as a cloud service that can supply private contracts to the 

public sector

2021
01Selected as a ‘specialized institution for combining alias information’ by the Ministry of 

Science and ICT
01Integration of electronic tax invoice services into WEHAGO platform
03Global PEF 'Bain Capital' participated as the second largest shareholder
05 Launched the all-in-one digital business platform 'Amaranth 10'
07Account receivable factoring official service start
07‘ShinhanBank’ participates in strategic investment.(SI)
10Acquire license for the 'Corporate information inquiry business'

2022
01Launched ‘NAHAGO’ application exclusively for office workers
04Participate as a factoring platform operator of Korea SMEs and Startups Agency
05Selected as 'My Data Demonstration Task' by Ministry of Science and ICT
06Launched the electronic invoicing/receipting system 'EIS' for the Philippines Bureau of 

Internal Revenue
06Contract with ShinhanBank to establish a JV for SMEs-specialized financial platform 

business
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Domestic Business

DOUZONE has driven the growth in the Korean ICT market with 
cutting-edge products and services, from ERP solutions to cloud services

Based on high customer loyalty, DOUZONE has grown into a company with the largest market share, providing services from 

ERP, business platforms, Groupware, information security, electronic tax invoice, electronic fax to cloud.

Digital Transformation solution, 
Amaranth 10

WEHAGO Platform Service

Platform Business

Amaranth 10 is a key platform that 
connects business assets and 
operations.
With the convergence of ERP, process 
of groupware (UC) and content flow,
we provide efficient digital 
transformation of corporate data and 
innovative productivity-enhancing 
experience. 

WEHAGO is a business platform that can 
be used in one place, from management 
to collaboration services and additional 
services that are essential to the 
company's management.

DOUZONE’s accounting program is not 

only used by small and medium-sized 

enterprises, but more than 90% of tax 

accounting firms closely associated with 

the everyday business of corporations

in Korea.

Supports smart work environment, Any 

time Anywhere any device. And provides 

secured cloud service specialized in 

businesses by professional Information 

Security system.

DOUZONE’s groupware can be 

easily synchronized with ERP or 

other legacy systems, creating a 

smooth running mobile work 

environment easily accessible 

anytime, anywhere. 

Through the state-of-the-art 

convergence security control center, 

located in the DOUZONE D-cloud 

center, an integrated information 

protection platform is established, using 

digital forensics and integrated 

information security services.

DOUZONE’s E-Tax invoice system can 

be seamlessly synchronized not only 

with other DOUZONE programs, but 

also with legacy programs of 

corporations.

DOUZONE’s E-Fax solution has a 

global patent, reflecting their 

technological competitiveness. 

Combined with extensive experience 

installing and operating various IT 

solutions, DOUZONE offers an optimal 

E-Fax solution for corporate clients.

ERP Cloud Service Groupware

Information Security e-Tax invoice and
E-Financial services

e-FAX
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Overseas Business

DOUZONE is fast foraying into overseas markets in the wider Asian region and beyond.

DOUZONE has established a subsidiary to develop localized 

solutions in China (2001) and the Philippines (2007) to 

meet the needs of overseas markets. DOUZONE will further 

expand its overseas market through the global 

standardization of the products and services and leap to 

become a global ICT company that represents Korea.

DOUZONE is growing into an ICT corporation of world-class expertise

Local affiliate in China
DOUZONE CHINA
(Established in Aug, 2001)

Local affiliate in Philippines
DOUZONE PHILIPPINES
(Established in Jun, 2007)

Received ‘Brunei Government
Digital forensic center
construction consulting 
Project’
(2015 / 0.3 billion won)

Received ‘Oman Government
Digital Forensic Center
Construction Project’
(2014 / 11.2billion won)

Received ‘Supply and 
Education of Digital 
Forensic Solution to
Tanzania government’
(2017 / 1.1billion won)
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Status of Customers

DOUZONE is a home-grown ICT company of Korea, on par with 
the leading players in the global ICT solutions market.

Based on high customer loyalty, DOUZONE has grown into a company with the largest market share, providing a variety of services from ERP, 

business platforms, Groupware, information security, electronic tax invoice, electronic fax to cloud.

market share

No.1

Based on accumulated

number of clients

[As of Jan, 2019]

S/W companies Electronic Report Share

Software Corporations Ratio

DOUZONE

5 Others

Total

343,415 89%

11%

100%

42,445

385,860

Lite ERP
ERP for small &
medium-sized enterprises

Standard / Extended ERP
for conglomerates and larger,
established corporations

Groupware Corporate Information
Security Solutions & Services

Cloud Service E-FAX

110,000
Corporate clients

20,000
Corporate clients

4,000 Corporate clients 20,000 Corporate clients

15,000
Corporate clients

10,000
Corporate clients

E-TAX Bills

490,000
Corporate clients [Source : Report status of filing a corporate tax return / National Tax 

Service, 2014]

National Tax Service / 
Report status of filing a corporate tax return

DOUZONE

11%
5 other 

companies 

89 %

(half a million users)
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Financial Status

Classification FY2017 FY2018 FY2019 FY2020 FY2021

Financial

Results

(hundred million won)

Sales 2,044 2,269 2,627 3,065 3,187

Operating profit 505 540 668 767 712

Net profit 396 425 510 579 544

Sales Operating profit Net profit

FY2017

FY2018

FY2019

FY2020

FY2021

achieved the SW industry's 
first sales record of 200 

billion won

achieved the SW industry's 
first sales record of 300 

billion won

DOUZONE proved its high growth and stability by recording 

300 billion won in sales for the first time in the SW industry

DOUZONE is actively expanding its business through bold investments and R&D. 

It is continuing to generate stable sales and profit by securing new growth engines for sustainable growth.

2,044

505
397

2,269

540
425

2,627

668
510

3,065 

767 
579 

3,187

712
544



Solution & Service
DOUZONE, the representative ICT company of the Korea

D-CLOUD CENTER - Sever room
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New concept ERP/Fin Tech

Amaranth 10 _ New concept ERP that integrating ERP, groupware and document management

Amaranth 10 is the next-generation digital business platform that integrates ERP, groupware and 

Enterprise Contents Management, which are key business solutions. Because it combines core business 

solutions, it can create new values that it has never experienced before. Based on the technology and 

experience that we have gained as a leading company in enterprise solutions, all of the core capabilities of 

DOUZONE have been integrated.

NAHAGO _ From managing working time to providing various employee services

• Convergence of technology, solutions, and devices to achieve business efficiency

• Connect disconnected work processes to accelerate business processing

• Improve user convenience by sharing enterprise resource data within a single system

• Innovate in corporate productivity and work efficiency to help sustainable growth

• Easy and convenient processing of salary statement preparation

• Various types of work and workplaces are set for each employee

• The current status of working hours is checked and managed in real time

• Conveniently review and proceed with the data that employees applied for year-end tax adjustment on mobile

NAHAGO is an app for the office workers that provides working time and Wage management services so 

that SMEs and small business owners can easily respond to the mandatory issuance wage statements 

required by the revise Labor Standard Act. It also provides various services that are essential for office 

workers, such as self-assessment and submission of year-end tax adjustment data, pay check, Annual / 

Monthly leave management, Certificate application, Employment Contract and company messenger etc.
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Business Platform

WEHAGO_ Business platform that provides a wide range of business environments for businesses

WEHAGO is a business platform that can be used in one place, from management to collaboration services 

and additional services that are essential to the company's management.

Specialized platform service_ Expandable platform based on WEHAGO

• Provide a convenient work environment with anytime, anywhere access via web and mobile

• Securely manage critical company information by separating personal and corporate space

• Ease of communication and faster collaboration for your business needs

• Automatically update with the latest information to help ensure business management

• Smart work environment without hassle

• Reduce the cost by providing business management tools and KMS

• Selected as a cloud service that can supply private contracts to the public sector

• Selection of ' Blockchain Private-led National Project’ by Ministry of Science and ICT

• Selection of 'Big Data Platform'operator’ by Ministry of Science and ICT

• Selected as a supplier of ‘K-voucher’ project by the Ministry of SMEs and Startups

Platform for Tax accounting office Business Portal for Public Sector Personal Integrated Services Platform

Big Data Distribution Portal
Big data market place

| Homeffice all-in-one Pack
Integrated Smartwork Solution

Management/Collaboration/Additional Services | Expert Linkage Services | Marketplace

WEHAGO continues to introduce innovative services such as cloud, big data, AI, fintech and blockchain to 

enhance the scope and function of its business platform.

|WEHAGO T & T edge |WEHAGOV WEHAGO ONE
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ERP

Extended ERP / Standard ERP_ Most optimized for Korean Firms to run their business

DOUZONE ERP holds step-by-step line up, for optimization by regardless of industry and size according to 

the growth stage. As it is a customizable ERP, meeting the situation and structure of the various 

businesses is available. DOUZONE is ranked 1st of the ERP market share. And we will do every effort to 

continue the proud of 'indigenous ERP of Republic of Korea'.

• Successful business management

• Provides variety linked expansion modules

Line up

Scalable 
Solutions

iCUBEERP iU iCUBE G20| ||ERP 10

Lite ERP_ Selected by highest number of enterprises and tax accounting office in Kore

Accounting software of DOUZONE, optimized for company’s accounting system, is used by more than 90% 

of company and tax accounting office. It has a variety of innovative features only can be provided by 

DOUZONE, such as automatically collecting key transactions, making the accounting documents, finding 

errors or user mistakes in Tax return.

• Smart automatic accounting functions

• Tax Accounting MRI prevents the errors which can be occurred in the accounting treatment and  tax return

Smart A Smart A 10|

EFIS 10DEWS Studio ICS 10| | MES 10|
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Groupware/Information Security

DOUZONE Groupware can be linked with various ERP and legacy systems, and provide 

anytime, anywhere mobile workplace for the unobstructed communication environment.

Groupware_ Enables communication, collaboration, ERP interlocks and knowledge asset management

State-of-the-art convergence security control center of DOUZONE D-Cloud center offers  digital 

forensics technology-based integrated information platform and Integrated Information security to 

protect the information assets and to prevent information leakage.

• Supports link with DOUZONE ERP or legacy systems

• Easy to develop Additional features

• Provides scalability by cross-browsing

Groupware for Business

Groupware for Non-profit and public institutions

Information Security_The best choice to protect information for corporate

Argos EDM Argos PIMON

Argos DLP Argos DFAS

Diagnosis Consulting

Data Protection Storage Service Enterprise Information Tracer and Management Solution

Information Breakers Prevention 
Solution

Portable Information Audit Solution

Information Asset Safety Diagnosis Consulting Service

|

|

• Build DOUZONE-specific security infrastructure for complete enterprise 

information protection

• A security system that is on the alert 24 hours a day, 365 days a year
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Account receivable factoring / e-Tax Bills / e-Financial

e-Tax Bill/e-Finance _ One-stope automatic accounting e-financial services from issuance to collection

DOUZONE's e-Tax bills service works seamlessly with DOUZONE system or the legacy system of the 

company.

• Operated by professional Accounting software company, DOUZONE.

• Innovative financial services based on big-data, AI

Among e-Tax billing services of the Korea,

the largest number of customers and 
issues the most of e-Tax bills.

DOUZONE program Linkage Support

490,000
The industry's first, 

cumulative issued e-Tax bills exceeded

500,000,000
Issues

Corporates

WEHAGO e-tax bill BaroPay GIRO36524
electronic tax invoice service electronic collect bill service mobile notification&payment service

| |

Account receivable factoring Service _ Government-designated innovative financial services

• Because there is no right to claim repayment, the seller is not responsible if the buyer fails to pay for 

the goods.

• It has developed an AI credit evaluation that utilizes real-time accounting big data.

• You can apply for factoring at the same time as you issue an electronic tax invoice.

• Just agree to use accounting information and the preparation process for applying for factoring will be 

completed.

Tax invoices generated from intercompany transactions will be carefully evaluated using the AI credit 

evaluation model developed by DOUZONE. Afterwards, trade receivables are purchased from financial 

institutions at a certain discount rate. The accounting receivable factoring service has the advantage of 

making it easier for both vendors and purchasing companies to manage their funds. Since it is a sale of 

held bonds, not loans, there is no increase in debt and there is an improvement in credit rating.
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e-FAX / Mobile / Cloud

Mobile _ Mobile services for Smart work

• Reducing costs   |   Enterprise information security 
• Smart work environments settlement

Cloud _ Cloud services for a better working environment

Supports smart work environment, Any time Anywhere any device(smartphone, 

tablet PC). And provides secured cloud service specialized in businesses by 

professional Information Security system.

• Build smart working 

environment

• Stronger information 

protection by Mobile solutions 

made for Company only

• Provide dedicated applications

D-Cloud Public
Cloud Service

Cloud Server    IDC
Cloud Infra-Service IDC Service

e-Documents Service

|    

|

ERP

Groupware

Information
Security

Cloud
Service

e-FAX

e-Tax Bills
e-Finance

Public Cloud Service

e-Documents Service

By provided smart working environment, customers are able to use the 

various DOUZONE Solutions and Services, in any time, anywhere, any 

device(smartphone, tablet PC).

e-FAX_ e-Fax solution enhances both the convenience and security

DOUZONE, who has the rich experience of building and operating systems and the technology validated by 

domestic and international patents, provides electronic fax solution which is optimized for the customer's 

business environment.

• Validated Quality and Technology.

• Support for web and mobile services and system interface based on corporate characteristics and working 

environment
Green 

Certification
GS Certification
(Good Software)

Awarded 
by the Ministry 
of Knowledge 

Economy

Oversea 
Patent

(US, Japan, 
China)

Registered in 
Korea Online 

e-Procurement 
System

Certified by 
a National 

Administration 
Network

Green FAX Cloud FAX Smart Works|

build type electronic fax solution cloud-based multifunction copier solutioncloud type electronic fax solution

|



Sustainability
Management

Practice Corporate Sustainability Management

DOUZONE ICT GROUP - Laboratory
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Working Environment

There is integrated state-of-the-art ICT infrastructure 
for the research of latest technologies and trends.

DOUZONE ICT Group Gangchon campus

DOUZONE ICT Group’s Gangchon touts a cluster of cutting-edge ICT infrastructure 

for technology development and research into the latest trends, including 

DOUZONE’s cloud data center, R&D center and the government-designated E-

document center.

The Gangchon campus is a place not simply for work, but also for getting together 

with colleagues over good food to exchange creative ideas with colleagues through 

open communication. It is a prime example of DOUZONE’s work culture that places 

high value on work-life balance, and sets a new standard for the ICT industry of 

Korea whit it’s state-of-the-art facilities, employee welfare and pleasant work 

environment.

DOUZONE Eulji-Tower

Located in the central business district of Eulji-ro, Seoul, DOUZONE Eulji

Tower is a new place to lead platform-based businesses. It is dramatically 

improving its business environment through changes in how solutions are 

built and how they are sold.

DOUZONE Eulji Tower has excellent location conditions, so it provides the 

most efficient work environment for projects that require cooperation with 

partnerships.

As an outpost for developing new businesses with high growth potential, 

DOUZONE Eulji Tower has excellent conditions. The future-oriented ICT 

environment will make the business ecosystem more creative and valuable.
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Sales and Deployment Environment

To help customers digital transformation, we prepared a new concept 
exhibition experience space and a win-win methodology

DTEC

DOUZONE DTEC(Digital Transformation Experience Center) is a new 

comprehensive exhibition experience space that realizes the needs of 

companies that want to digitize various business solutions and services.

ICT experts propose various enterprise solutions and services by utilizing 

the state-of-the-art infrastructure installed in DTEC, and consult 

solutions optimized for the company's industry and size.

We also provide hands-on training to help you successfully reflect this in 

your business.

FoEX Center

DOUZONE FoEX(Focused with Experts) is a new win-win methodology 

of building a project that is closest to the customer in the best way. 

FoEX Center also prepared practical training provided by ICT experts 

to successfully reflect this in the corporate environment.

Large DID(Digital Information Display)’s are installed in the training 

center. This allows for effective presentations as well as immersive 

practical training with audio-visual materials and demonstrations.
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Service Infrastructure

D-Cloud center is environment friendly ICT infrastructure that is central to 
the practice of environmental management.

Certified Electronic Documents Center

DOUZONE is the ninth operator of 'certified electronic document center (2011)' 

and transit operator of Certified Electronic Address(#mail, 2012)', specified by 

the Ministry of Knowledge Economy.

D-Cloud Center

DOUZONE BIZON serves solutions and services 

through the D-Cloud Center which has been built by 

a global standard and the latest construction 

methods, by integrating cloud technologies. D-Cloud 

Center, constructed in 2008, is in Namsan-myeon, 

Chuncheon-si, Gangwon-do, at the size of 3,300m².

R&D Center

DOUZONE R&D Center which has been designed to make people concentrate on the research and 

latest technology trends is the core base of research and development of DOUZONE, where the 

excellent researchers and developers gathered and working.
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Welfare

Through staff-oriented welfare, we make balanced life and happy company.

Health Care Center / Line Care Center

To manage the health of our staff, nation's top instructors are waiting at the 

DOUZONE health care center  and carefully checks the health and condition.

Through staff-oriented welfare, DOUZONE makes balanced life and happy workplace. 

Ensuring equal opportunity without discrimination and operating family-included-welfare system are the proud of DOUZONE.

Daycare center

Busy morning with children is a everyday job of usual office workers.

However in DOUZONE, office workers commute with children.

Restaurant / bakery / Cafeteria

DOUZONE welfare house has amenities such as restaurants, bakery, coffee 

shop, convenience stores, billiards to make employees to enjoy and 

communicate freely.

The building for de-stressing

DOUZONE Rest House is a space where employees can rest any time. In 

particular, Rest House open on weekends, so families can come and stay with.

Restaurant

bakery

Kindergarten

Health Care Center

Line Care Center

Rest houseWelfare Center

Cafeteria
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Social Contribution Activities

Social activities for the needy of the community

DOUZONE has been providing briquet funds and delivering services since 2016 for the neighbors in 

need in the region. This is to perform social contribution activities in a more aggressive manner 

that all employees of the company can participate in.

For coexistence and mutual growth, DOUZONE shares the benefits with society 
and participate in various social contribution activities.

DOUZONE have participated in various social contribution activities to fulfill its corporate social responsibility. The main purport of these 

activity is the responsibility for the business activities leading enterprise informatization sector, and the meaning of giving back to the society.

Software donation for education and qualification tests

We donate our own research and development software to high schools and universities 

for job training.

Free training programs for 
client companies
In order to strengthen our customers' ICT 

capabilities, we operate national training 

centers and provide training tours across the 

country.

Red Heart Project

Red Heart Project is an educational donation project supporting English and Music 

education programs. It is helping to improve the educational environment gap between 

cities and isolated rural areas.

Community Contribution Activities

Cultivate local talent and create jobs

We work with local governments and local universities to training 

of human resources and providing them with decent work.

Local Civil Society Sponsorship Activity

Since moving our head office to Chuncheon in 2011, we have 

contributed to various fields including culture, art, and physical 

education.

Educational Donation Activities



Customer Service
Network

Fastest and most convenient customer service

DOUZONE DTEC
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Service Network

Introduction of nationwide 

IT Coordinator Center

Anywhere, anytime IT Coordinator Center 

provides fast and convenient customer 

service

Directly managed nationwide IT Coordinator Centers, 

200 DOUZONE IT Coordinators and 170 Tele-

Consultants. We provide quick customer service in the 

closest place.

Integrated customer service infrastructure 
nationwide.

Nationwide IT coordinator centers.

Nationwide DTEC

170 Tele-Consultants, the ICT industry's 

largest scale of Korea.

Headquarters (Chuncheon)DOUZONE Eulji-Tower

Gangwon IT 
Coordinator Center

Cheonan IT 
Coordinator Center

Jungbu IT 
Coordinator Center

Daegu/Gyeongbuk IT 
Coordinator Center

Jeju IT Coordinator Center

Honam IT 
Coordinator Center

Jeonju IT 
Coordinator Center

Gyeonggi- Incheon 
IT Coordinator Center

Seoul IT Coordinator Center

Busan IT 
Coordinator Center

Gyeongnam IT 
Coordinator Center

Eulji DTEC
FoEX Center

R&D Center

Busan DTEC

Gwangju DTEC

Daegu DTEC



Thank You

DOUZONE BIZON
Company Overview


